S

ol

rA--- - .t

Al 48
aalail) Baga ¢ladal Apasil) Aligl) e 5aaina Al
(Lpalad) Alaall ) alall puilly Gigad) 2300

o guonl| et | By S| b 10 it i 3 ]2
(G Byhipl1g 6y ki S (§ Rita it §
Ligy9m dadla JB2

K K—)
e g | (5l gl | et 5 R e | el
— Sl §y1a) A8 — Branlly madl Jlas 509 and
Lagrad) L pal) ASlaal) — (Al o) daala

€y ¥ sdey — alad) asd) — 0 gD aqlad) alaal) B

http://www.aun.edu.eg/faculty_education/arabic


http://www.aun.edu.eg/faculty_education/arabic
http://www.aun.edu.eg/faculty_education/arabic

i) A AL ggdia Cpia /i 53¢aY) cilipdal aladiind Aa 0 Al

oalddiund)

Gagast) L yobi @ ) A8 83 Clilal aladind days Gl ) Auhyall Cidoa
leipant] Allad ol alagls Uig)sS Aadla Jha 4 Gaipll) Gpajadl (8 5)L53115 Bpenll aplass
8 Al ULl pen laly tm sl gl aladiul &5 gyl LI (e 2a) 8 Laysas
Waldl J8 e Gl res Bpb e @liplall swot s @;1, Al bl
Cpexdiudl e Aoy Jladd (Yoo) Caly dped)l Gleall oswid dgage die e
ol (VeA) Ll caly ua ASlad) 3 Cpadially ubalsall cilad ccligdall
LG ikt e cleadd) alasiu) Wlsgas Jeanidll Glsha Fag ol el
Sl e sl Ljlial (P caels (WS g) clandadll Juaad 5y @S (Uyaicly
W Bl (o] cliadss dgagd alal) 418 il &g . lo3lls cppainall Gm Ui yo€ s
e \lanny ALYl ¢aladiny) 8 L pes dejus 4y o Alall cligdaill 4 aiam
Jyaall o ol LS (S ribiasil) aal ey« il ainall lealbing ) cilexdl)
Mipdicfs LIS Al g ¢cilipdatl) aladiindy A3 532y e

g8 Anila = (o)) alanill — Asenall ASA 33eaY) il ¢ dalidal) clalsl)

PY¥) ulod  pubaal] daadl ¥V adall



Jagan) Aaaly — Ay sil) 44081 Loalad) Alaal)

Abstract

The study aimed to measure the degree of use of smart device
applications that were developed to facilitate the organization of Umrah
and visitation in the Two Holy Mosques in light of the Corona pandemic
and to find effective solutions to improve them, and their role in limiting
the spread of the virus. The descriptive method and data collection tool
represented in the research questionnaires were used, and a swot analysis
of applications was conducted by collecting data by the researcher, on a
sample directed to employees of the concerned authorities, amounting to
(250) people. And a sample of users of the applications, which included
citizens and residents in the Kingdom, where the sample amounted to
(708) people. The results showed the clarity of the registration steps and
the ease of using the services through my application that we trusted and
performed, as well as the need to download applications (trust us,
divergence, my health) as a precaution to limit the spread of the Corona
virus among pilgrims and visitors. It was concluded that there is less need
for other applications to support the accuracy, speed and flexibility of
current applications. In addition to fulfilling all the services needed by
the pilgrim and the visitor. Among the most important recommendations:
Enabling the elderly to have access to smart devices and to use
applications. My application, we trusted and performed Umrah.

Keywords : Mobile smart device applications - administrative

organization — Corona pandemic.
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